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A successful Youth Counselor at the Evergreen Shelter provides compassionate and
consistent individual and group counseling, helping youth navigate complex emotional and
social challenges. This includes not only addressing immediate concerns but also equipping

them with coping strategies and life skills that promote long-term well-being.

Effective case management involves maintaining thorough and accurate records,
ensuring that all youth receive appropriate services, and coordinating with families, schools,
and other community resources. A Youth Counselor who excels in this role will be proactive in
advocating for the needs of the youth, ensuring that they receive comprehensive care tailored

to their unique circumstances.

Reliability and consistent presence are crucial aspects of success in the Youth Counselor
position at Evergreen Shelter. A successful Youth Counselor not only shows up for their
scheduled shifts on time but also remains mentally and emotionally present throughout their
work. This means being fully engaged with the youth and their needs, whether during
counseling sessions, recreational activities, or routine household duties. Being dependable
allows for the continuity of care and trust, both of which are essential in a residential setting
where stability is often a critical component of the youth's well-being. By consistently being
there for the youth, the counselor reinforces a sense of safety and reliability, which are key

factors in building strong, supportive relationships.

Additionally, success in this position means fostering a safe, supportive, and respectful
environment within the shelter. This includes managing household duties, supervising
recreational activities, and ensuring that all youth feel valued and understood. By maintaining
high standards of integrity, ethics, and professionalism, a Youth Counselor not only serves as a
role model for the youth but also contributes to the overall effectiveness and reputation of

Evergreen Youth and Family Services.



